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HANDLING OF PERSONAL INFORMATION

Kokura Recent Hotel has established privacy policy to protect the
Guest’s personal information in accordance with implementation of
the Private Information Protection Law on April 1. 2006. Under our
personal information policy, we shall carefully handle such
information on the basis of the policies below and strive for the
protection of the privacy of the Guest.

PRIVACY POLICY

Kokura Recent Hotel will recognize importance of personal
information, make our best efforts to manage the private information
we came to learn, and protect such information responsibly in order to
provide better products and customer service by promotion the
following efforts:

1. Observance of laws and regulations regarding protection of
personal information
Kokura Recent Hotel will observe the Private Information
Protection Law and its related regulations and will handle
personal information is a proper way.

2. Internal system
In order to handle entrusted personal information properly,
Kokura Recent Hotel will establish internal rules and other
related rules as necessary to every hotel business and appoint
responsible officers for administration of personal information.

3.  Collection of personal information
When Kokura Recent Hotel obtains personal information, the
purpose of usage will be clearly stated, and proper and fair
means will be taken by the Hotel to the extent necessary to
accomplish the purpose.

4.  TUse of personal information
Personal information obtained by Kokura Recent Hotel will be
used within the scope necessary for the achievement of the
purpose of use. Kokura Recent Hotel will not use such
information beyond the scope of such purpose.

5.  Securement of accuracy
Kokura Recent Hotel will strive to maintain the accuracy and
up-to-dateness of personal information.

6. Management of personal information
Kokura Recent Hotel will strive to prevent unauthorized access
to personal information or the leakage, loss, alteration or
damage of personal information and will continually enhance
and remediate information security management.

7. In-house training
Kokura Recent Hotel will provide its employees with in-house
training programs to handle personal information of the Guest
and familiarize them with the content.

8.  Supervision of subcontractor
Kokura Recent Hotel may subcontract the processing of
entrusted personal information to a third party within the scope
necessary for the achievement of the reasonable purpose of use.
Kokura Recent Hotel will exercise necessary and adequate
supervision to the party and require them to strictly manage
personal information.

9. Restriction of offering information to the third party
Kokura Recent Hotel will not disclose or provide any personal
information to any third party without the Guest’s agreement.

10. Confirmation and correction of personal information
When the Guest requests confirmation or correction of his/her
personal information, Kokura Recent Hotel will deal with it
immediately within the scope of reasonable necessity.

11. Continuous improvement of internal system
Kokura Recent Hotel will continuously endeavor to improve and
update this privacy policy and its internal compliance systems so
as to handle entrusted personal information properly and
sustainably.
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