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HANDLING OF PERSONAL INFORMATION

Kokura Recent Hotel has established privacy policy to protect the
Guest’s personal information in accordance with implementation of
the Private Information Protection Law on April 1. 2006. Under our
personal information policy, we shall carefully handle such
information on the basis of the policies below and strive for the
protection of the privacy of the Guest.

PRIVACY POLICY

Kokura Recent Hotel will recognize importance of personal
information, make our best efforts to manage the private information
we came to learn, and protect such information responsibly in order to
provide better products and customer service by promotion the
following efforts:

1. Observance of laws and regulations regarding protection of
personal information
Kokura Recent Hotel will observe the Private Information
Protection Law and its related regulations and will handle
personal information is a proper way.

2. Internal system
In order to handle entrusted personal information properly,
Kokura Recent Hotel will establish internal rules and other
related rules as necessary to every hotel business and appoint
responsible officers for administration of personal information.

3.  Collection of personal information
When Kokura Recent Hotel obtains personal information, the
purpose of usage will be clearly stated, and proper and fair
means will be taken by the Hotel to the extent necessary to
accomplish the purpose.

4. Use of personal information
Personal information obtained by Kokura Recent Hotel will be
used within the scope necessary for the achievement of the
purpose of use. Kokura Recent Hotel will not use such
information beyond the scope of such purpose.

5. Securement of accuracy
Kokura Recent Hotel will strive to maintain the accuracy and
up-to-dateness of personal information.

6. Management of personal information
Kokura Recent Hotel will strive to prevent unauthorized access
to personal information or the leakage, loss, alteration or
damage of personal information and will continually enhance
and remediate information security management.

7. In-house training
Kokura Recent Hotel will provide its employees with in-house
training programs to handle personal information of the Guest
and familiarize them with the content.

8.  Supervision of subcontractor
Kokura Recent Hotel may subcontract the processing of
entrusted personal information to a third party within the scope
necessary for the achievement of the reasonable purpose of use.
Kokura Recent Hotel will exercise necessary and adequate
supervision to the party and require them to strictly manage
personal information.

9. Restriction of offering information to the third party
Kokura Recent Hotel will not disclose or provide any personal
information to any third party without the Guest’s agreement.

10. Confirmation and correction of personal information
When the Guest requests confirmation or correction of his/her
personal information, Kokura Recent Hotel will deal with it
immediately within the scope of reasonable necessity.

11. Continuous improvement of internal system
Kokura Recent Hotel will continuously endeavor to improve and
update this privacy policy and its internal compliance systems so
as to handle entrusted personal information properly and
sustainably.

IRV —EUIRT IV RN
General Manager Kokura Recent Hotel
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Terms and Conditions for Accommodation Contracts

FOR ACCOMMODATION CONTRACTS

RULES AND REGULATIONS

Every guest is requested to observe and comply with the following
regulations established by KOKURA RECENT HOTEL (“The Hotel”)
to maintain the quality of The Hotel and to ensure that hotel guests
have a pleasant and safe stay in accordance with Article 10 of the
Terms and Conditions for Accommodation Contracts. If a guest does
not comply with the Rules and Regulations, The Hotel may choose not
to permit further use by the guests of the guests of the guest’s hotel
room and other hotel facilities pursuant to Section 1 of Article 7 of
said Terms and Conditions. The Hotel will not be liable to any guest
or other persons for any damage caused by his/her failure to comply
with the Hotel Rules and Regulations. In addition, and in accordance
with Article 18, damage or injury caused by guests to The Hotel or
other guests staying at The Hotel will require third party
compensation to be paid by the guest responsible for the damage
and/or injury to The Hotel or other guests staying at The Hotel.

Hotel Matters of Guest Safety and Security

01. Please do not bring any kind of heaters, cooking utensils or irons
into the hotel room. Hotel equipment lent to the guest or
otherwise is the only exception.

02. You are requested to refrain entirely from smoking in bed.

03. Please do not engage in any activity that can result in fire.

04. To ensure a speedy and safe evacuation in the event of fire or
natural calamity, you are requested to refer to the instructions
posted on the inside of your room door to acquaint yourself with
the location of the “Emergency Exit” closest to your room.

05. Please ensure your room door is locked upon exiting (This hotel
has an automatic lock system).

06. Upon entering your room, please verify that the safety lock is set
and that the door latch is in place. In the event someone seeks
entry, it is strongly recommended that before opening the door
you look through the peephole set into the door to ensure that
the visitor is someone known to you or else is someone who can
properly be identified. Please notify the Front Desk (Dial 9) in
the event of any unusual occurrences or if any person seeking
entry cannot be properly identified.

07. Please use the ground floor lobby for meeting with visitors.

08. Visitors who are unregistered guests will be refused entry to
guest rooms and guest room floors.

Personal Possessions and Valuables

01. During your stay, to prevent the loss of your valuables, we
strongly recommended that they are placed in the safe that are
available at the “Front Desk”.

02. Please be aware that The Hotel is not liable for damages or
compensation to guests in the case of loss, damage or theft of
valuables and/or cash except under circumstances where The
Hotel acknowledges responsibility.

03. Except when there is a forwarding address or specific
instructions for their disposal have been received, unclaimed
articles will be kept for a maximum of 3 month.

Payment for Services

01. Payment of all hotel service may be in cash, credit card,
traveler’s checks, and coupons accepted by The Hotel. However,
when bills are presented for payment they must be settled
immediately.

02. If you would like to change the length of your stay, please contact
the reception desk beforehand. Guests requesting to extend their
stay are expected to pay the entire amount for the original
length or stay.

03. You are requested to show your “Guest Identification Card” to
hotel personnel when signing for services offered by the
restaurant or when requesting the use of special hotel facilities.

04. The Hotel reserves the right to request a deposit upon
checking-in.

05.

01.

02.

03.

04.

05.

06.

07.

08.

09.

10.

11.

12.

01.

02.

03.

With the exception of “Traveler’s Checks”, no checks (including
personal check) will be accepted for payment or changed into
currency.

Request for Guest’s Cooperation

Please do not bring onto the premises of The Hotel any of the

following:

A)  Animals (with the exception of Guide Dogs) or birds or any
kind of pets.

B) Gunpowder, oils or other explosives or inflammables.

C) Objects emitting a strong or foul odor.

D) Illegally owned guns or swords.

E) Objects of an unusually large size or in unusually large
quantities.

F) Any substance or article whose possession and/or use is
prohibited by Japanese law.

To avoid disturbing other guests, you are requested to avoid

making loud noises, singing loudly or having your TV at an

excessive volume.

Gambling or other acts which are contrary to good morals or

which cause an annoyance are strictly prohibited.

Without The Hotel’s prior permission, guests may not use the

rooms for any other activity aside from uses intended by The

Hotel.

The distribution or display of advertisements and sale of goods

on The Hotel's premises 1is prohibited without prior

authorization from The Hotel.

Please refrain from using equipment and fixtures for other uses

than those intended. Please do not remove or alter any

equipment or fixtures or The Hotel.

Guests are reminded that unauthorized publication of

photographs taken on the premises of The Hotel for business

purposes is prohibited. Parties failing to adhere to this

regulation may be subject to legal action.

Please do not place any personal or hotel belongings in the lobby

or passageways of The Hotel.

It is against hotel policy to go out of your room dressed in

pajamas or wearing slippers. This includes passageways, the

lobby, or restaurants.

Except in emergency situations, please refrain from: using the

emergency staircases, going up to the roof, entering areas where

there is machinery, entering areas where The Hotel’s property is

stored or any other areas where guests and visitors are not

permitted.

Except with the specific consent of either their parents or

guardians, minors are not permitted to stay at this hotel

unaccompanied.

The ordering of meals and drinks which must be delivered from

outside of The Hotel is not permitted.

Additional Information Guests Should Be Aware of

The guests will be charged, to the equivalent value, when the
building, furniture, equipment, and/or other articles belonging
to The Hotel are damaged, lost or contaminated by reasons other
than inevitability.

Please note that a service surcharge is added to all outside
telephone calls made from your room.

Drunken driving is strictly prohibited by the law. The Hotel will
not permit intoxicated persons from driving from the affiliated
parking lots of The Hotel after drinking.



Terms and Conditions for Accommodation Contracts

Scope of Application

Article 1.

1.

Contracts for Accommodation and related agreements to be
entered into between The Hotel and Guest to be accommodated
shall be subject to these Terms and Conditions. Any particular
not provided for herein shall be governed by law and regulations,
and/or generally accepted practices and it is assumed that all
parties will cordially enter into discussions to seek resolution if
any disagreement arises from circumstances not specified in
these Terms and Conditions.

In the case where The Hotel has entered into a special contract
with the Guest, insofar as such special contract does not violate
laws and regulations and generally accepted practices,
notwithstanding the preceding Paragraph, said special contract
shall take precedence over the provisions of these Terms and
Conditions.

Article 2.

1.

A guest who intends to make an application for an
Accommodation Contract with The Hotel shall notify The Hotel
of the following particulars:

(1) Name of Guest(s);

(2) Date of required accommodation and estimated time of
arrival;

(3) a. Name of applicant and their contact information (When

differing from the contact information of those who will be
staying at The Hotel.)
b. The name and contact information of the person
responsible for payment to The Hotel for all appropriate
charges (When differing from the contact information of
those who will be staying at The Hotel.)

(4) Other particulars deemed necessary by The Hotel.

In the case where the Guest requests, during his/her stay, an
extension of the accommodation beyond the date(s) in
subparagraph (2) of the preceding paragraph, it shall be
regarded as an application for a new Accommodation Contract at
the time such request is made.

Conclusion of Accommodation Contract, etc.

Article 3.

1.

A Contract for Accommodation shall be deemed to have been
concluded when The Hotel has dully accepted the application as
stipulated in the preceding Article.

When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding paragraph the
Guest is requested to pay an accommodation deposit fixed by
The Hotel within the limits of the Basic Accommodation Charges
covering the Guest’s entire period of stay by the date specified by
The Hotel.

The deposit shall be first allotted for the Total Accommodation
Charges to be paid by the Guest, then secondly for the
cancellation charges under Article 6 and thirdly for the
reparation under Article 18 as applicable, and the remainder, if
any shall be refunded at the time of payment of the
Accommodation Charges as stated in Article 12.

When the Guest has failed to pay the deposit by the date as

stipulated in Paragraph 2, The Hotel shall treat the
Accommodation Contract as invalid.

Special Contracts Requiring NO Accommodation Deposit

Article 4.

1.

Notwithstanding the provisions of Paragraph 2 of the preceding
Article, The Hotel may enter into a special contract requiring no
Accommodation Deposit after the Contract has been concluded
as stipulated in the same Paragraph.

In the case where The Hotel has not requested payment of the
deposit as stipulated in Paragraph 2 of the preceding Article
and/or has not specified the date of payment of the deposit at the
time when an application for an Accommodation Contract has
been accepted, The Hotel shall treat such cases as having
accepted a special contract prescribed in the preceding
paragraph.

Refusal of Accommodation Contracts

Article 5.
The Hotel may not accept the conclusion of an Accommodation
Contract under any of the following cases:

(@)

(6]
3

(4)
(5)

®)

(@)

®

©

When the Application for Accommodation does not conform to
provisions of these “Terms and Conditions”;

When The Hotel is fully booked and no room is available;

When the Guest seeking accommodation is deemed liable to
conduct himself/herself in a manner that will contravene the
laws or act against the public order or good morals in regard to
the Guest’s accommodation;

When the Guest seeking accommodation can be clearly detected
as a carrying an infectious disease;

When the Guest has used violence in making demands of The
Hotel employees, or has requested The Hotel to assume an
unreasonable burden;

When The Hotel is unable to provide accommodation due to
natural calamities, dysfunction of the facilities and/or other
unavoidable causes;

When the Guest is deemed liable to behave in a manner that will
trouble other Guests of this Hotel or behaves in such a manner,
due to intoxication, drug induced mental or physical states or
illness resulting in loss of self-control or other causes (when the
provisions of Article 17 of the Enforcement Ordinance for the
Fukuoka Prefectural Hotel Business Law is applicable);

When a membership or affiliation, connection or relation to a
crime syndicate of an organized crime group is admitted by
parties requesting accommodation as in accordance with Article
2 number 2 and Article 2 number 6 of the law (No.77 of the law
in fiscal year, 1991) concerning the prevention of an unjustified
act by an organized crime group etc;

When an intended purpose of stay, contravening The Hotel’s
rules and regulations, is admitted by parties requesting
accommodation. This includes but is not exclusive to using the
hotel rooms for business purposes.

Right to Cancel Accommodation Contracts by the Guest

Article 6.

1.

The Guest is entitled to cancel Accommodation Contracts by
notifying The Hotel.

In the case where the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable the Guest shall pay cancellation charges as listed in the
Attached Table NO.2. However, notification will be provided by
The Hotel to the Guest in such cases when payment is required
for cancelation charges.

In the case when the Guest does not appear by 8 p.m. of the
accommodation date (or 2 hours after the expected time of
arrival if The Hotel is notified beforehand) without an advance
notice, The Hotel may regard the Accommodation Contract as
being cancelled by the Guest.

Right to Cancel Accommodation Contract by the Hotel

Article 7.

1.

The Hotel may cancel the Accommodation Contract under any of

following cases:

(1) When the Guest is deemed liable to conduct and/or has
conducted himself/herself in a manner that will contravene
the laws or act against public order and good morals in
regard to his/her accommodation;

(2) When the Guest seeking accommodation can be clearly
detected as a carrying an infectious disease;
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(3) When the Guest has used violence in making demands of
the hotel employees, or has requested The Hotel to assume
an unreasonable burden;

(4)  When The Hotel is unable to provide accommodation due to
natural calamities, dysfunction of the facilities and/or other
unavoidable causes;

(5)  When the Guest is deemed liable to behave in a manner
that will trouble other Guests of this Hotel or behaves in
such a manner, due to intoxication, drug induced mental or
physical states or illness resulting in loss of self-control or
other causes (when the provisions of Article 17 of the
Enforcement Ordinance for the Fukuoka Prefectural Hotel
Business Law is applicable);

(6) When a membership or affiliation, connection or relation to
a crime syndicate of an organized crime group is admitted
by parties requesting accommodation as in accordance with
Article 2 number 2 and Article 2 number 6 of the law
(No.77 of the law in fiscal year, 1991) concerning the
prevention of an unjustified act by an organized crime
group etc;

(7)  When it is discovered that the Guest is using The Hotel’s
room(s) fir business without prior consent given by The
Hotel;

(8) When the Guest does not follow The Hotel's regulations
regarding prohibited matters concerning the use of The
Hotel.

In the case when The Hotel has cancelled the Accommodation
Contract in accordance with the preceding paragraph, The Hotel
shall not be entitled to charge the Guest for any of the services
which he/she has not received. However, it is considered that
The Hotel has provided an accommodation service if the Guest
has registered as per Article 8 below. Moreover, when The Hotel
rescinds a contract before the contract naturally expires it is
assumed that the day of contract release is included in the
service provided by The Hotel.

Registration

Article 8.

1.

The Guest shall register the following particulars and sign the

registration from at the Reception of The Hotel on the day of

accommodation.

(1) Name, age, sex, address of the Guest(s);

(2) Except in the case of Japanese nationals, nationality, and
passport number;

(3) Other particulars deemed necessary by The Hotel.

In the case where the Guest is not a Japanese national and does
not hold home address in Japan, the Guest will be requested to
submit a copy of their passport.

In the case where the Guest intends to pay his/her
Accommodation Charges prescribed in Article 11 by any means
other than cash in Japanese currency, such as traveler’s checks,
coupons or credit cards, such means of payment shall be shown
in advance (at the time of registration) prescribed in the
preceding Paragraph-clause 1, to obtain the approval of this
hotel when registering.

Occupancy Hours of Guest Rooms

Article 9.

1.

The Guest is entitled to occupy the contracted guest room of The
Hotel from 3:00 p.m. to 10:00 a.m. of the next day. However, in
the case when the Guest is accommodated continuously, the
Guest may occupy it all day long, expect for the days of arrival
and departure.

The Hotel may, notwithstanding the provisions prescribed in the
preceding Paragraph permit the Guest to occupy the room
beyond the time prescribed in the same Paragraph. In this case,
extra charges shall be paid as follows:

(1)  Up to 3:00 p.m. 1000 JPY per hour per person.

(2)  After 3:00 p.m. 100% of the room charge.

Observance of use Regulations

Article 10.
The Guest shall observe the Rules and Regulations established by
The Hotel in The Hotel.

Business Hours

Article 11.

1.

The business hours of the main facilities, etc. of The Hotel are as
follows:

Service hours of Reception 07:00 — 22:00

Restaurant HIBIKI (Ground floor)

Breakfast Time 07:00 — 09:30
Lunch Time 11:30 — 15:00 (Last call 14:30)
Café Time 15:00 — 17:00

Dinner Time 17:00 — 21:00 (Last call 20:30)
The business hours specified in the preceding paragraph are
subject to temporary changes. In such cases, the Guest shall be
informed by appropriate means.

Payment of Accommodation Charges

Article 12.

1.

The breakdown of the Accommodation Charges, etc. that the
Guest shall pay is as listed in the attached Table NO, 1.

Accommodation Charges, etc. as stated in the preceding
paragraph shall be paid at the Reception at the time of the
Guest’s departure or upon request by The Hotel in currency, or
by other means as deemed acceptable by The Hotel; such as
traveler’s checks, coupons or credit cards.

Accommodation Charges shall be paid after the accommodation
registration of Article 8 has been performed by the Guest, thus
allowing the possible use of the guest room. Even if the Guest
does not stay at The Hotel due to reasons outside of The Hotel’s
influence, payment for the accommodation is expected.

Liabilities of the Hotel

Article 13.

1.

The Hotel shall compensate the Guest for damages if The Hotel
has caused such damage to the Guest in the fulfillment or the
non-fulfillment of the Accommodation Contract and/or related
agreements. However, the same shall not apply in case where
such damage has been caused due to reasons for which The
Hotel is not liable.

The Hotel is covered by Hotel Liability Insurance in order to deal
with unexpected fires and/or other disasters.

Handling When Unable to Provide Contract Rooms

Article 14.

1.

The Hotel shall, when unable to provide contracted room(s), due
to causes for which The Hotel is not liable, arrange
accommodation of the same standard elsewhere for the Guest
insofar as practicable with the consent of the Guest. In such
cases, the Guest will need only pay the alternative hotel’s
accommodation charges and any other associated charges for the
alternative hotel.

When arrangement of other accommodation cannot be made,
notwithstanding the provisions of the preceding paragraph, The
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges (and the compensation fee shall be applied
to the reparation). However, when The Hotel cannot provide
accommodation due to causes for which The Hotel is not liable,
The Hotel will not pay a compensation fee to the Guest.
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Handling of Deposited Articles

Article 15.

1. The Hotel shall compensate the Guest for damages when loss,
breakage or other damage is caused to goods, cash or valuables
deposited at the front desk by the Guest and when The Hotel is
liable for said loss, breakage or other damage, The amount of
damage to be awarded is decided in conference between The
Hotel and the Guest. The numerical ceiling is assumed to be
150,000 yen in any case. However, in such cases where a Guest
requires The Hotel to keep an amount of cash exceeding 150,000
yen, The Hotel can make an exception after counting the cash in
the presence of the Guest, after the Safe Use certificate has been
issued by The Hotel and after a Valuables Receipt Certificate
has been issued. Both forms require The signature/seal of The
Hotel and the Guest and once completed and agreed upon, a copy
will be kept by The Hotel and the Guest. In the event whereby
The Hotel is responsible for loss of or damages to the Guest’s
cash, compensation will be paid to the Guest by The Hotel for the
account agreed upon detailed in both the Safe Use certificate
and the Valuables Receipt Certificate.

2. The Hotel cannot provide compensation except when it is an
article of cash or valuables that the Guest brought into this hotel
and deposited at the front desk, and in only such cases where
The Hotel is accepts liability for loss, breakage or other damage.

Custody of Baggage andior Belongings of the Guest

Article 16.

1.  When the baggage of the Guest is brought into The Hotel before
his/her arrival, The Hotel shall be liable to keep and to hand said
baggage over to the Guest at the Reception at the time of his/her
check-in only if The Hotel has agreed to do so in advance.

2. When the Guest checks out, leaving belongings or bags behind,
The Hotel will try to identify the owner, and contact him/her to
ask for instructions. If no instructions from the owner are
received or if the owner is not identifiable, the baggage is then
processed according to the ‘Lost Goods Law’.

3.  The Hotel’s liability in regard to the custody of a Guest’s baggage
and belongings in the case of the preceding two paragraphs shall
be assumed in accordance with the provisions of paragraph 1 of
the preceding article.

\dministrative R ity in Reeard to Park

Article 17.

1.  When the vehicle that the Guest is parking in the affiliated
parking lot of The Hotel is damaged by The Hotel’s intent or
negligence, The Hotel will accept the damage assessment by the
damage insurance provider which The Hotel is a member of to be
the limit, and will compensate accordingly for the damage
incurred.

2. The Hotel cannot accept liability for damage received by the
vehicle that the Guest is parking in places other than the
parking lot at this hotel regardless of any recommendations
made to the Guest concerning parking at all other locations by
The Hotel.

Liability of the Guest

Article 18.

Damages caused by the Guest to The Hotel or a third party will
require the Guest(s) at fault to pay compensation to the party
suffering damages. When a third party demands compensation for
damages from The Hotel when incurred at the fault of the Guest, the
Guest is required to compensate The Hotel for those damages. The
Guest and The Hotel will confer and decide on the final price for
damages payable.

Court Jurisdiction

Article 19.

When a dispute arises between The Hotel and the Guest regarding
the staying contract and the stipulations of said contract, both parties
agree to defer to the assumed competent decision of the Fukuoka
District Court.

Article 20.
These terms are provided in both Japanese and English. In any cases

where there is a discrepancy between the Japanese and the English
versions, the Japanese version will take precedence.

Table No.1: Breakdown of Accommodation Charges, etc.

(Ref. Paragraph 1 of Article 2 and Paragraph 1 of Article 12)
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Remarks:
The listed charges are subject to change parallel to any revisions of
the Tax laws concerned.

Table No.2: Cancellation and Charges

(Ref. Paragraph 2 of Article 6)

Time when Notification of OZ % E ; % ; E ;
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Group 15 and more o o 50% | 30% | 10%
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Remarks:

1. The percentages signify the rate of the cancellation charges to
the Basic Accommodation Charges.

2. When the number of days contracted is shortened, a cancellation
charge for the first day shall be paid by the Guest, regardless of
the number of days shortened.

3.  When the part of a group booking (for 15 persons or more) is
cancelled 10 days or less prior to the occupancy, the cancellation
charges shall not be charged for the number of persons
equivalent to 10% of the number of persons booked with
fractions counted as a whole number.



Guest Information

Welcome to the KOKURA RECENT HOTEL.

The KOKURA RECENT HOTEL Team is available to assist you at any time.

We are pleased that you have chosen our hotel for your stay and offer

the following amenities and services.

If you require any assistance or service, please do not hesitate to contact the Reception.

General Manager

M Floor Information

3F - 4F Guest Rooms

Banquet Hall [Genkai = Fukuchi - Hobashira = Adachi]
Banquet Hall [Kokura * Gion * Tokiwa)

Banquet Hall [Garden Hall]

Reception, Lobby, Restaurant —Hibiki-

2F

1F

B Telephone Information

Reception [Dial 9] It is our pleasure to serve you.
How can we help you to make your stay more comfortable? Dial 9 for information on:
- Hotel Facilities (restaurant, reception etc.) - Services (laundry, massage, etc.)
- Rental equipment (trouser press, cell phone charger, etc.) - Sightseeing Information.
International Calls 0 — 010 — country number — area code — phone number
Room to Room Calls ROOM #
Local & Please dial “0” and phone number.
Long Distance Calls [ex.]
Local call: 0 — phone number
Long distance call: 0 — area code — phone number
Wake-up Calls Please set wake-up calls with your room telephone.

To set: Please dial “71” and your desired time in 4-digits.
[ex.]
8:30 a.m. — 710830
8:30 p.m. — 712030

To change: Please start over again.
To cancel: Please dial “70”.

B Internet Information

All rooms are equipped with complimentary high-speed LAN and wireless internet.

We have a LAN cable available on the desk. Please contact the Reception for further assistance.
The SSID and PASSWORD are described in the information of internet service on the desk.

@Rental Computer Rental Computer is available at the Reception. 1,000 JPN/night (consumption tax included)

B Comments and Feedbacks
We value your comments. Please provide your valuable feedbacks and recommendation so that we can
provide a better service to satisfy your next stay.



Guest Service Information

@®Reception
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Reception (Business hours: 7:00 -- 22:00)

General Reception. Payment (Acceptable credit cards: VISA, Master, AMEX, JCB, Diners, UFJ, Nicos etc.).
Check-in, Check-out, Complimentary rental items (trouser press, extension cord, iron & ironing board, wine opener, reading lamp, fans, nail clipper,
umbrella, cell phone charger, sewing kits etc.) are available. Chargeable items (PC for 1,500 JPN/night, Personal ID required etc.) are also available.

*The security guard will correspond between 22:00 and 7:00.

Check-in & Check-out

Check-in Time /15:00

Check-out Time /10:00

*Please call the Reception in advance to arrange a late check-out.
*Please check emergency exits and emergency stairs. Information
is posted on the back of the room door.

Photocopy / Fax
Photocopy and fax service are available between 7:00 and 22:00 at
the Reception. The hotel fax number is +81-93-582-1789.

Visitors
Please entertain your visitors in the Lobby on the ground floor.

Luggage Storage
Luggage storage is available 24 hours a day by contacting the
Reception.

@ Guest Rooms

LL
4

W

@Others

Room Lighting
To activate the lighting in your room, insert your key plate into the
slot on the wall by the room entrance.

Massage

Please dial 9 for the Reception and make a reservation

Television
You can watch regular channels for free.
*Terrestrial Digital / BS Digital.

[] Emergency Fire and Medical
For any emergency please dial 9 immediately, to inform the
Reception. For additional fire safety information, please refer to
information on the back of the room door.
@®Restaurant

11

1F  Japanese Restaurant Hibiki

Operation hours

Breakfast 07:00 --- 09:30
Lunch 11:30 --- 15:00 (Last call 14:30)
Café 15:00 --- 17:00
Dinner 17:00 --- 21:00 (Last call 20:30)

=8

¢
<>

Valuables

Please deposit cash and valuables at the Reception. Otherwise the
hotel management will not be responsible for any losses or
damages of personal properties. Valuables with extremely high
value may not be accepted. Available 7:00 --- 22:00.

Laundry

A same-day laundry service is available. Please bring your clothes
and order form to the Reception by 10:00. It can be returned after
18:00 at the Reception. Laundry service is not available on
Sunday/national holiday.

Delivery Service

Delivery service is accepted at the Reception. Materials for
packing will also be available.

Newspaper

Newspapers are located at the Lobby on the ground floor.

Room Key

Be sure to take your room key with you when leaving the room, as
the door locks automatically when you close it. You are requested
to leave your room key at the Reception when you go out during
your stay. When you check-out, please return your room key to the
Reception.

Hair Dryers

Hair dryers are located in each guest room.

Housekeeping

Our housekeepers clean your guest room every day. If you do not
want to have your room cleaned, please use the sign on the door.
*Housekeeping hours 10:00 --- 13:00.

Vending Machine

Vending machines are located on floor 1 and 3.
*Floor 1: Cigarettes, Juices.

*Floor 3: Juices, Alcoholic beverage, Snacks.




FLOOR INFORMATION
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BAHHR DI RN Emergency Assistance

LI HTEBL R/ NE ALTERG &
Kitakyushu City Fire Breau
T803-0814 AtjuN i/ ALK KTF-HT 8-38
8-38, Otemachi, Kokurakita-ku, Kitakyushu-shi, Fukuoka 803-0814

TEL: 093-582-0119

AL T TR B AR TS AL BRER B A - B AL AR AR
Kitakyushu City Health Center
T802-8560 A uMii/NEALXIEE 1-7-1-4F
1-7-1-4F, Bashaku, Kokurakita-ku, Kitakyushu-shi, Fukuoka 802-8560

TEL: 093-522-8728

TN BT
Kitakyushu City Hall
T803-0813 ArJuMi/hEdbXIRM 1-1
1-1, Jonai, Kokurakita-ku, Kitakyushu-shi, Fukuoka 803-0813

TEL: 093-582-2525

INEALERE
Kokurakita Police Station
T803-0811 AbLJuM /A ALK KFT 1-6-19
1-6-19, Daimon, Kokurakita-ku, Kitakyushu-shi, Fukuoka 803-0811

TEL: 093-583-0110

BE KRB AR Z—NTL 73 B H—
Emergency Medical Center

T802-0077 AtJulifi/ME AL 1-7-1
1-7-1, Bashaku, Kokurakita-ku, Kitakyushu-shi, Fukuoka 802-0077

TEL: 093-522-9999
(24 W§f15% /24 hours correspondence)




